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Troubleshooting

When Paper Jams

When paper jams, messages are displayed on the

screen of the control panel. Check the messages for the

location of the paper jam, and then remove the
jammed paper.

A Caution:

QDo not touch any areas inside the printer

except for those indicated in the manual. An
electric shock or burn could occur.

When opening and closing the covers, do not
place your hands near the points where the
main unit and the cover join. If your fingers or
hands are trapped, an injury could occur.

Do not pull out the paper or paper cassette
forcibly when clearing out jammed paper.
Also, do not work in an awkward posture. The
paper or paper cassette could suddenly come
out and the sudden force could cause an
injury.

Do not rub the edges of the paper with your
hands. The edges of the paper are thin and
sharp and could cause an injury.

n Important:
(d  When the message Then turn the power off

and on again. appears on the screen, turn the
power off and then on again to confirm
whether the error re-occurs. If the same
message is displayed repeatedly, follow the
instructions on screen, press the OK button,
then follow the procedure below to clear the
paper jam, and then turn the power off and on
again.

Do not remove paper forcibly when clearing
paper jams. Otherwise, the printer could be
damaged.

If paper is jammed inside the printer where
you cannot reach it with your hands, do not
try to forcibly extract it yourself, contact your
dealer or Epson Support.

127

Paper jammed in paper cassette.

To remove jammed paper, follow the steps below:

n Open the front cover.

Pull the paper cassette out.

n Important:

Use both hands to pull the paper cassette out.
If you use only one hand, the paper cassette
may fall and be damaged because the paper
cassette is heavy when it is pulled out.

Slowly pull out the paper and scraps of paper
jammed inside.

n Important:

If you cannot pull out the paper jammed

inside, do not forcibly pull it out. Refer to the
next section to check for paper jams from the
rear cover and to pull out any jammed paper.
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Insert the paper cassette

n Important:

Use both hands to insert the paper cassette. If
you use only one hand, the paper cassette
may fall and be damaged because the paper
loaded in it is heavy.

On the control panel, press the OK button.

The error is canceled and the home screen is
displayed.

Note:

If the error is not cleared, even if you press the OK
button on the control panel, then refer to the next
section to check for paper jams from the rear
cover and pull out any jammed paper.

Confirm that the status light is off.

Paper is Jammed in the rear cover

To remove jammed paper, follow the steps below:
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Remove the rear cover.

Remove the rear cover even if the paper
jammed inside the rear cover is left inside the
printer.

7

Slowly pull out the paper and scraps of paper
jammed inside the rear cover.

Slowly pull out the paper and scraps of paper
jammed inside the printer.
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n Install the rear cover.

On the control panel, press the OK button.

The error is canceled and the home screen is
displayed.

Confirm that the status light is off.

Does the printer port setting match the
printer connection port?
Check the printer port.

Click the Port tab on the printer’s Properties screen,
and check if the printer name’s port is set.

If it is not indicated, the printer driver is not installed
correctly.

Delete and reinstall the printer driver.

£ “Uninstalling Software” on page 23

The printer driver is not installed
properly (Mac).

B | Isthe printer added to the printer list?

Click the Apple menu - System Preferences -
Printers & Scanners, in this order.

If the printer name is not displayed, add the printer.

You Cannot Print (Because the
Printer Does Not Work)

The printer driver is not installed
properly (Windows).

B | Is the icon for this printer displayed in the

Devices and Printers folder?

d Yes
The printer driver is installed. See the following
item, "The printer is not connected correctly to

the computer".

No (Anicon is displayed under "Unspecified")
Do the following:

(1) Open the Control Panel, and click Hardware
and Sound - Device Manager - Other devices,
in this order.

(2) Right-click EPSON SL-D500 Series, and
then click Update Driver Software.

(3) Click Search automatically for updated
driver software.

(4) After the driver software is updated, click
Close.

If the printer driver is still not installed even
after taking the above measures, install the
printer driver again.
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The printer is not communicating
with the computer.

W | Is the cable plugged in properly?

Confirm that the interface cable is securely
connected to both the printer port and the
computer. Also, make sure the cable is not broken
nor bent. If you have a spare cable, try connecting
with the spare cable.

The printer has an error.

B | View the message displayed in the control

panel.

£ “Control Panel” on page 13
2 "When a Message Is Displayed” on page 118

The printer stops printing.

W | Is the status of print queue Pause?

(Windows)

If you stop printing or the printer stops printing
because of an error, the print queue enters a Pause
status. You cannot print in this status.

Double-click the printer icon in the Devices and
Printers folder; if printing is paused, open the
Printer menu and clear the Pause check box.
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